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ABSTRACT 

Rural tourism activities are actively and increasingly pursued. Organizing various 
programs and activities of interest in rural tourism activities has sparked a great phenomenon 
in the outside community. However, this activity has a  considerable impact on various 
communities, whether negative or positive. The purpose of this paper was to identify the extent to 
which this impact exists in a rural tourism area in the district of Kuala Selangor, Malaysia. The 
theoretical framework has generated four main components of impact and 26 sub-components. A 
total of 200 respondents were interviewed. The results found that 20 elements are statistically 
significant. It also highlights the correlation between these elements and demographic profile. 
Overall, the cultural impact is more significant than the other impact such as economic, social 
and environmental. Impact of rural tourism on local community living. 

Keywords: Rural Tourism, Community Development, Cultural, Economic, Social, 
Environment 

INTRODUCTION 

Rural tourism exists in various terms namely farm tourism, agro tourism, 
soft tourism or ecotourism (Beeton, 2006) which normally concentrates on suburban 
and rural areas (Bramwell, 1994) that are surrounded by agricultural land. Rural 
tourism activities become one of the government agendas in an effort to boost the 
development of rural areas and the living standards of local communities (Fariborz & 
Gill, 2009; Canoves et al., 2004). Through these activities, rural tourism is growing 
from time to time which provides the best opportunity for the rural area (Ridzuan et. 
al. 2018; Jaafar et al, 2015; Ap & Crompton, 1998; Lo et. al., 2012) to be famous 
place among the communities (Roddin et al, 2019). 

However, the continuity of these activities from time to time has indirectly 
impacted community development (Daniela, 2002; Jashveer et. al., 2011). However, 
this kind of activities has contributed positive and negative impact on local 



Ab Majid & Said 

896 

community living (Lo et. al, 2012; Seetanah, 2011; Kamil & Abdoellah, 2018). 
Therefore, this research was conducted to identify to what extent these rural tourism 
activities contribute to the development of the local community. Four main 
dimensions have been studied, namely Economic, Social, Cultural and 
Environmental. 

LITERATURE REVIEW 

Generally, when a place has been declared as a tourism area, it either has its 
own history or the area is purposely developed with various facilities and amenities 
with the main aim to provide attractions and create the readiness of tourists to visit. 
In fact, various commercial buildings have been developed as tourism area in 
providing a space for local people to be involved in business activities. Therefore, 
rural areas that are surrounded by a green environment, now vigorously developed 
with various types of development to meet tourism activities (Zhang & Walsh, 
2021). 

Therefore, current activities from rural tourism can be seen through the 
significant changes in the economic situation of the local community (Teng et. al., 
2018; Amalu et al, 2012; Kim, 2002; Kreag, 2001; Mirbabayev, et. al., 2011; 
Samina, 2007; Jaafar et al, 2015). In fact, the local people also have an opportunity to 
increase their income through the sale of various local goods (Stynes, 1997; Jipun, 
2019), which are usually in high demand from foreign tourists. Among them are 
unique and interesting handicrafts. A lucrative income certainly has a positive impact 
on the local community’s life (Kreag, 2001; United Nation, 2005; Sanggin, 2009; 
Weaver & Lawton, 2001). 

Rural tourism also exposes locals to social change (Jaafar et al, 2015; Kim, 
2002; Shagazatova et al, 2011 in Wend 2013). Tourist areas involving attractive 
recreational areas have been showered with various elements of development (Zhang 
& Walsh, 2021; Jaafar et al, 2015). Recreational areas continue to be worked on with 
the improvement of various infrastructure facilities (Amornwitthawat & Tanakanjana 
Phongkhieo, 2019), such as health facilities, water supply, shopping malls, sewerage, 
streetlights, public toilets and parking lots. 

The recognition of the local area as a tourist centre to some extent 
contributes to the popularity status of its residents and creates a sense of pride among 
its residents. Besides that, various interesting cultural activities which are being 
introduced become one of the tourism attractions among the tourist (Jaafar et al, 
2015). The environmental attribute can also be seen through the level of land use for 
the tourism agenda (Yang et al., 2021). These tourist areas are mostly decorated with 
interesting landscape. 

However, tourism activities in rural areas also contribute negatively to 
community development (Kreag, 2001). More exploration activities on the 
environment have invited ecological change as well as changing the chain of 
environmental life (Creaco & Querini, 2003). The presence of a large number of 
tourists also contributes to the high rate of crowd and congestion. 

Besides that, the existence of entertainment centres that were originally 
intended to provide tourist attractions (Cheng et al., 2013) indirectly exposes the 
locals to undignified activities. Most young people, who are still looking for an 
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identity, can be seen to follow the culture of foreigners (Esfandiar et al, 2021) who 
come to visit, especially from the way they dress and their daily activities. 

There is also a negative relationship between rural tourism and the 
economic situation where many workers, especially construction workers who will 
lose their jobs after the construction of tourist buildings are completed (Kim, 2002). 
Apart from that, the price of daily necessities also increased, especially on local food 
(Ertuna & Kurbas, 2012) due to the increase of lifestyle and land value in the tourism 
area. Due to the increase in the unemployment rate, the community also face various 
criminal cases. Therefore, rural areas that were once peaceful now need close 
monitoring by the authorities to address the crime problem. 

Pollution problems also occur in tourism areas. High consumption of 
transportation services also contributes to the air pollution problem (Alves et al., 
2021; Liu & Lu, 2021). High flight rates and water sports using the boat services and 
surfers may contribute to the pollution in the current environment (Li & Zhang, 
2020).  While the facilities maintenance and waste from hotels operation have 
become one of the contributors to the pollution problem (Mugilarasan et al., 2021; 
Esfandiar et al, 2021). However, conservation efforts are still being made by the 
government to ensure sustainable living. Tourism activities have shown four main 
effects on two different sides either positive and negative side. Thus, this study looks 
at the extent to which these rural tourism activities affect the local community. 

RESEARCH METHODOLOGY 

Research has been done at the District of Kuala Selangor Malaysia, as one 
of the rural tourism areas in Malaysia. It covers an area of 1,194.55 square kilometres 
with nine sub-districts namely Kuala Selangor, Jeram, Ijok, Tanjung Karang, Api-
api, Ujong Permatang, Ulu Tinggi, Bestari Jaya and Pasangan. 200 respondents have 
answered the survey, who are local people staying in this rural tourism area. 

Four main components of tourism impact were expanded to 26 related 
elements in the questionnaire. Firstly, the economic component involves the impact 
of investment, employment, business, income generation, improvement in living 
standards, increase in property value, service development and the provision of 
transportation facilities. Secondly, the social component emphasises the aspects of 
recreation, facilities, health facilities, entertainment, shopping malls, provision of 
parking as well as the existence of crime problems. Thirdly, the cultural component 
looks at the aspects of pride among the locals, exposure to tourism activities, changes 
in ethnic values, exposure to handicrafts and changes in local culture. Finally, the 
environmental component delves into aspects of environmental life, environmental 
conservation, environmental ecology, environmental congestion, product waste and 
environmental pollution. The research instrument has included the respondent profile 
as part of an important variable in measuring the impact. This section may refer to a 
few respondent profiles such as gender, race, age, occupation, education level, 
marital status and current place of residence. (Figure 1 and Table 1) present the 
theoretical framework of the research and the Components and Attributes of Rural 
Tourism Impact, respectively. 

A total of 26 variables were analyzed to see the extent of the impact of rural 
tourism in the research area. The data obtained were analyzed to see the significant 
status of each variable through the Chi-square test on Asymp, Sig (2-sided) with a 
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value of p <0.05. Next, correlation analysis was carried out to see the extent of the 
impact of rural tourism activities on the community’s life. The correlation value has 
been transformed as a percentage value in measuring the impact level of this rural 
tourism activity. Observations result on the correlation frequency was then 
formulated to look at the overall impact from four identified major components of 
rural tourism. 

Figure 1: Theoretical Framework. 

Table 1: Components and Attributes of Rural Tourism. 

Economic Social Culture Environment 

▪ Investment

▪ Employment

▪ Business

▪ Income generation

▪ Life style

▪ Service

▪ Transportation

▪ Recreation

▪ Facilities

-entertainment

-Parking space

▪ Health

▪ Entertainment

▪ Shopping mall

▪ Mix of Race

▪ Activities

▪ Ethnic Identity

▪ Hand Kraft

▪ Practice change

 Life

 conservation

 Ecology

 Congestion

Waste

 Pollution

RESULTS 

(Table 2) Displays the significant values of 26 elements of rural tourism 
impact on the study area. The research found 20 elements are significant with all 
demographic profiles which indicate the Asymp. Sig (2-sided) value <0.05. Only six 
(6) of them did not record any significant value namely Investment, Employment,
Services and Transport which derived from under economic component. Besides
that, health element under social and congestion under environment also indicated

Rural Tourism Impact Local Community 

Local 
community 

living Environment

Economic 

Culture 

Social 
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 A

ttr
ib

ut
es

  gender,
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 age,
 occupation
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level,  
 marital status
 Residence area.
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non-significant with rural tourism impact. This shows that most rural tourism 
activities impact the lives of the local community from various angles. 

Table 2: The significant value for each component. 
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Investment .446 .152 .080 .607 .832 .709 .869 Х 

Employment .208 .090 .544 .421 .554 .787 .240 Х 

Business .208 .570 .429 .018 .784 .480 .692 √ 

Income Generation .097 .372 .549 .006 .218 .936 .327 √ 

Lifestyle .463 .670 .259 .035 .078 .338 .477 √ 

Real Estate .264 .332 .358 .067 .018 .827 .015 √ 

Service .381 .157 .166 .982 .051 .120 .674 Х 

Transportation .233 .141 .664 .994 .109 .766 .894 Х 

S
oc

ia
l 

Recreation .405 .696 .954 .049 .233 .778 .110 √ 

Facility .995 .036 .846 .003 .466 .506 .118 √ 

Health .451 .180 .865 .125 .064 .227 .062 Х 

Entertainment .722 .000 .826 .096 .352 .413 .438 √ 

Shopping mall .281 .630 .501 .906 .000 .928 .313 √ 

Parking Lot .093 .351 .960 .373 .003 .207 .273 √ 

Criminal .036 .265 .033 .604 .047 .207 .696 √ 

C
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re

 

Mix of Race .467 .004 .386 .233 .813 .483 .064 √ 

Activities .554 .041 .115 .033 .483 .944 .041 √ 

Ethnic Identity .388 .030 .015 .026 .540 .566 .092 √ 

Hand Kraft .091 .140 .183 .012 .128 .672 .021 √ 

Practice change .092 .084 .001 .036 .716 .349 .017 √ 

E
nv

ir
on

m
en

t 

Life .572 .192 .008 .477 .130 .284 .069 √ 

Conservation .937 .084 .934 .009 .240 .683 .027 √ 

Ecology .868 .043 .339 .006 .386 .826 .014 √ 

Congestion .259 .115 .095 .663 .417 .679 .868 Х 

Waste .234 .383 .002 .309 .354 .466 .259 √ 

Pollution .161 .101 .009 .158 .548 .668 .123 √
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(Table 3) Displays the impact of rural tourism on the community economy 
that exists from two perspectives namely negative and positive. Respondents who 
work in the private sector stated that these tourism activities have a negative impact 
on their business activities (0.333) which directly affects their income (-0.384) as 
well as lowering their standard of living (-0.299). This is because most of the 
communities run small businesses which feel that the arrival of foreign traders in this 
rural tourist area has affected their existing business activities. On the other hand, the 
educated group expressed a positive effect on the economic aspect, especially the 
increase in property values over time (0.333). 

In the social aspects, educated people agree with the existing positive 
effects. Rural tourism found to contribute to better social conditions with the 
existence of shopping malls (0.536) and parking facilities (0.413). However, 
according to this group, there is a crime problem in the study area. Women aged 
around 21-40 years consider this crime problem to be decreasing (-0.301, -0.297). 
Malay tribe also believes in growing entertainment activities give positive impact on 
community living (0.497). Meanwhile tourism activities also contribute changes in 
community life practices that are contrary to normal practices (-0.297). Lack of 
facilities was also acknowledged by the working class (-0.410). In fact, this group 
also expressed the poor condition of recreational facilities (-0.280). 

Rural Tourism also contributes to cultural aspects within changing the 
identified growing community. This fact is recognized by those of the Malays (-
0.308), aged between 20-40 years (-0.342) and the private sector work (-0.315). 
Ethnic change is becoming more pronounced due to the migration of foreigners from 
various races who come to the study area to expand their business. Tourism activities 
also contribute to the local community lifestyle which is explained by those aged 
between 21-50 years (-0.469), the working class (-0.297) as well as those living in 
other mukim areas (-0.335). Rural Tourism also affected local cultural activities (-
0.302) as well as the decline in local handicraft products (-0.352), due to the greater 
focus on modern goods among visitors. In line with that, the sense of race among the 
local community towards local products as well as settlement areas is decreasing (-
0.400). 

Tourism activities also impacted the environment of the study area. As 
noted by six (6) elements in the environment, ecological changes found to be 
significant in the eyes of the Malay (-0.287), their career (-0.381) and those living in 
the rural areas of Kuala Selangor (-0.344). This group also explains that the tourism 
area has lacked environmental protection efforts (0.364, - 0.314). Meanwhile, those 
aged between 20 to 40 years old felt uncomfortable (-0.373) with the environment of 
the study area due to pollution activities (-0.368) from hazardous waste disposal (-
0.420) in tourist areas. This is because this group involve more in tourism activities 
indirectly as compared to those aged 40 years and above. 

Figure 2 shows the level of rural tourism impact on the local communities’ 
lives. In general, out of 20 significant variables, only four (4) elements contribute 
positive value to the local community with the highest value of 54% (availability of 
the shopping centre facilities) followed by 50% (entertainment facilities) which each 
come from the aspect social. While other elements have a negative impact with the 
highest record of -47% which is changing lifestyle in daily activities among the 
community.  Apart from those problems are food waste from the hotel industry 
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operation (-42%), and the existence of various race among the community. 

Table 3: The Pearson Correlation value for each element. 
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Investment - - - - - - - 

Employment - - - - - - - 

Business - - - -.333 - - - 

Income Generation - - -

-.384**

- - - 

Life style - - - -.299 - - - 

Real Estate - - - - .333 - -

Service - - - - - - - 

Transportation - - - - - - - 

S
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Recreation - - - -.280 - - - 

Facility - - - -.410 - - - 

Health - - - . - - - 

Entertainment - .497 - . - - 

Shopping mall - - - - .536 - - 

Parking Lot - - - - .413 - - 

Criminal - - - - .282* - - 
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Mix of race Race - -.400 - - - - 

Activities - -.290 - -.302* - - -

Ethnic Identity - -.308* - 

.342 
-.315* - - - 

Hand Kraft - - -.352 - - -

Practice change - - -.469 -.297* - - -
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Life - - -.373 - - - - 

Conservation - - - - - - -

Ecology - -.287 - -.381 - - -

Congestion - - - - - - - 

Waste - - -.420** - - - - 

Pollution -.368** - - - - 
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Figure 2: Impact level of rural tourism on local community living. 

In general, rural tourism activities have a more negative impact on the local 
population which is 80%. Only 20% of them contribute positive value to the lives of 
rural communities (Figure 3). 
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Figure 3: Overall Impact of Rural Tourism on Local Community Living. 

CONCLUSION 

This research explains that the vigorous rural tourism activities carried out 
have contributed to a significant impact on the local community’s life. From four (4) 
main impact components raised, the social component has experienced a more 
positive impact from the point of view of local people. Yet the cultural and 
environmental components are more vulnerable to negative effects. Rural tourism 
that has been going on for so long has caused the environmental conditions of tourist 
areas to worsen over time. While the negative impact on the culture is seen to affect 
the local community. 

The environmental aspect should be taken into consideration by relevant 
authorities to ensure that every trip of tourism activity goes in line with the effort of 
environmental conservation. Authorities should also focus on the economic impact 
on the current living standards of the local community. In fact, further initiatives 
need to be taken to overcome this problem. This is because rural tourism activities 
that run without transparent monitoring are seen to benefit the people outside the 
district instead of the locals. Generally, the current negative impact that exists can 
still be monitored from time to time due to the low percentage of impact values as 
displayed below at a moderate level that does not exceed 50%. 
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